UNG DUNG AAC TRONG TRILIEU
CHO TRE CO KHO KHAN NGON NGU TAI THANH PHO HO CHi MINH

PGS.TS. Vi Thi Khanh Linh", CN. Huynh Thi Minh Tam?

Tém tat: Giao tiép tdng cuong va thay thé (Augmentative and Alternative Communication
- AAC) la mét trong nhiing phwrong phap tri liéu c6 chirng ctr. Phurong phap nay giap tré cé
khé khan vé giao tiép nédng cao chét luong cudc séng. Tuy nhién, & Viét Nam chua ¢é nhiéu
nghién ctru vé thurc trang tmg dung AAC cho tré cé khé khdn ngén ngir. Bai viét mé ta thuc
trang tmg dung AAC c6 hé tror cong nghé thép ctia céc nha chuyén mén trong tri lidu cho tré
c6 khé khdn ngén ngi tai Thanh Phé H6 Chi Minh théng qua phiéu khdo sét. Két qua cho
thay, cac nha chuyén mén da str dung da dang céc chién luoc AAC c¢é hé tro céng nghé thap
trong tri liéu cho tré c6 khé khdn ngdn ngir. Sw khac nhau trong viéc tmg dung céc chién luoc
AAC thé hién &: tan suét, do tudi, dang kho khan caa tré, murc do tw tin, muc dich can thiép,
hiéu qua can thiép va nhiing yéu tb khé khan trong can thiép. Qua dé, ching minh AAC déng
vai tro vé cung quan trong trong tri liéu cho tré cé khé khan ngén ngir.

Ttr khéa: Giao tiép téng cuong va thay thé, AAC, Tri liéu, Tré cé khé khdn ngdn ngir

1. DAT VAN DE

“AAC — Augmentative and Alternative Communication — Giao tiép ting cuong va
thay thé 1a mot linh vuc chuyén mon trong viéc thuc hanh [dm sang va gido duc dé cung
cap céc lya chon giao tiép va can thiép cho nhiing nguoi c6 nhu cau giao tiép phirc tap”.
Noi cach khac, AAC la: “Mat tap hop cac cong cu va cac chién lugc ma mot ca nhan su
dung dé giai quyét, khic phuc nhitng thach thuc giao tiép hang ngay” (Hiép hoi Giao
tiép Tang cuong va Thay thé (International Society for Alternative and Augmentative
Communication, ISAAC). AAC c¢6 thé tang cuong, hd trg cho nhiing tré da c6 10i noi
nhung néi chua rd rang hodc thay thé cho 15i noi ddi véi nhitng tré chua cé 16i n6i hodc
c6 101 ndi nhung rat han ché, hau nhu khong thé hiéu duge. AAC bao gém 2 nhom 16n:
AAC khong hd trg va AAC ¢6 hd tro. AAC khong hd tro - chi str dung co thé, vi du nhu:
ngon ngit co thé, cr chi, diéu bo, 1am dau tir khoa, chi tré,... AAC ¢b hd tro - ¢o st dung

' Khoa Tam ly Giao duc, Truong Pai hoc Su pham Ha Noi
2 Khoa phuc hdi chirc nang, Bénh vién Nhi dong 1, Thanh phé H Chi Minh.

Email: minhhtamsmile@gmail.com,
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nhitng dd vat/ yéu t6 khac, vi du: hinh anh, bang giao tiép, chudi hoat dong, cau chuyén
xa hoi, chir viét,... AAC da duoc ung dung trén thé gidi tir nhitng ndm 1920 cho bénh
nhan bai ndo va dem lai hiéu qua nhat dinh. T d6, AAC duge phat trién, mo rong thém
nhitng chién lugc moi, ddi twong bénh nhan ciing da dang hon: bao gbém tré bai ndo, phd
tw ky,... Da co rat nhiéu nghién ctru vé 1y thuyét ciing nhu 1am sang chimg minh hiéu qua
cua AAC trong vi¢c gitip bénh nhan cai thién kha nang hiéu, din dat, tuong tac xa hoi.
AAC khoéng méi nhung hidu qua va gid tri ma AAC mang lai chua bao gio giam. O Viét
Nam, c4c nghién ctru dau tién vé AAC duoc bao cdo tir nam 2014.

Cho dén nay, AAC khong chi c6 hi€u qua trén tré roi loan phé tu ky ma con dugc su
dung dé hd trg giao tiép cho tré c6 khé khan vé ngdn ngir ndi chung, bao gom: tré cham
ngodn ngit (cham ndi don thuan) va tré rdi loan ngdn ngir. Cu thé, tré tir 18 thang dén 36
thang tudi chAm ngdn ngit so véi mbe phat trién chung cua tré cung do6 tudi duoc goi la tré
cham néi. Khoang mét nira trong sé nhitng tré nay van c6 thé dudi kip cac ban cing tudi
va phat trién binh thuong. Thong thudng, cac tré ndy tuy cham néi hon nhung kha ning
nghe — hiéu 1am theo yéu cau, tuong tac xa hoi, choi,... van phat trién phu hop voi do tudi.
Khoang mét nira s6 tré con lai 1a nhom tré rdi loan ngén ngir. Cac tré roi loan ngdn ngir
s& gap kho khin vé van dé ngon ngir kéo dai dén tudi di hoc va c6 thé 1au hon. Bén canh
d6, nhitng kho khan nay anh huong déng ké dén sy twong tac xa hoi hodc hoc tap cia tré.
Tré rbi loan ngdn ngir khong bi thiéu nang tri tué (can cir vao chi s6 1Q), kha ning nghe
trong gii han binh thuong, khong bi khiém khuyét vé than kinh hodc than kinh co (vd:
bai ndo, down, bénh di truyén,. ..) va khong co céc 16i loan cam xtic nghiém trong. Trong
pham vi bai viét nay, tic gia xin trinh bay nghién ctru vé thyc trang ing dung AAC c6 hd
trg cong nghé thap trong tri liéu ngdn ngit cho tré c6 khé khian ngdn ngit tai TP. HCM.

2.NOI DUNG NGHIEN CUU
2.1. Phuaong phap nghién citu

D¢ tim hiéu thyc trang tmg dung AAC trong tri liéu cho tré c6 kho khan ngdn ngir tai
TP. HCM trudc hét tac gia st dung phuong phap phan tich, tong hop, khai quat hoa, hé
thong hoa nhing tu liéu vé AAC, 1y luan vé AAC. Phuong phap tiép theo duoc st dung 1a
phuong phép diéu tra bang bang hoi. Bang hoi ¢ tén: “Phiéu thu thap thong tin vé thuc
trang tmg dung AAC c6 hd trg cong nghé thap trong tri liéu ngdn ngit cho tré c6 khé khin
ngdn ngir tai TP. HCM — Danh cho nha chuyén méon”. Bang hoi duoc thiét ké voi cdu tric
chinh gom 2 phan. Phan dau 1a thong tin chung bao gdm: gidi tinh, tudi, noi dang cong
tac, tham nién, chuyén nganh, trinh d6 chuyén mon, tong thoi gian duoc dao tao AAC,
hinh thtc dugc dao tao AAC. Phan thi hai 13 15 cau hoi gdm: 1 cau hoi mo liét ké 3 giai
phap va 14 cau hoi sir dung thang do Likert dugc trinh bay theo ménh dé va tiéu chi. Cac
cau hoi xoay quanh céac van dé: Tan suit st dung AAC, céac chién lugc AAC, d6 tudi va
dang tré dugc ap dung AAC, mtrc dd hiéu qua thuc té ma AAC mang lai, nhitng kho khan
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ciing nhu mic d6 ty tin khi tng dung AAC cua cac nha chuyén mon. Sau khi kiém tra do
tin cay bé mat va noi dung, phiéu dugc gui cho céc nha chuyén mon dang lam viéc truc
tiép v6i tré co kho khin ngdn ngit tai cac co so ¢o ung dung AAC & 6 quén trén dia ban
TP. H6 Chi Minh. Tong cong co tat ca 12 co s& voi s mau 1a 137 phiéu hop 16 (n = 137)
da duoc thu vé. Dudi day 1a thong tin cu thé vé nhan khau hoc ctia khach thé khao sat.

2.2. Théng tin vé khach thé khao sat

Vé gi6i tinh, c6 121/137 khach thé khao sat nit (88.3%) va 16/137 nam (11.7%) véi
d6 1éch chuan 13 0.322. Do tudi cta khach thé khao sat dudi 25 tudi 1a 39/137 (28.5%),
tir 25 dén 35 tudi 1a 78/137 (78 %) va trén 35 tudi 1a 20/137 (14.6%) véi d6 1éch chuan
0.644. Trong s6 137 khach thé khao sat, c6 37/ 137 cong tac dudi 1 nim (27%). Tham
nién cong tac tir 1 dén 3 nam 1a 37/137 khach thé khao sat (27%). Con lai, thim nién cong
tac trén 3 nam 1a 63/137 khach thé (46%).

V& trinh d6 dao tao, co dén 95/ 137 khach thé khao sat 13 Pai hoc (69.3%). Trinh do
sau dai hoc 14 10/137 (7.3%), Cao dang 1a 19/137 (13.9%), con lai 1a cac khach thé khao
st co trinh d6 Trung cap 13/137 (9.5%). Xét vé chuyén nganh dao tao, c6 29/137 khach
thé khao sat Gido duc dic biét (21.1%), Tam ly: 55/137 (40.1%), Am ngtr tri ligu: 18/137
(13.1%) va Cong tac xa hoi 35/137 (25.5%).

Ty 1é cac khach thé nghién ciru dang cong tac tai cac trudng/ trung tim chuyén biét
chiém cao nhat: 83/137 (60.6%). Xép thir hai 1a trudng mam non hoa nhap: 35/137 (25%).
Tiép theo 1a bénh vién/ phong kham: 17/137 (12.4%). Cudi cing 13 & nha cia tré: 2/137
(1.5%) — ty 18 rat thap.

Thoi gian cac khach thé nghién ctru dugc dao tao vé& AAC chiém ti 18 cao nhat 1a dudi
2 ngay: 67 (48.9%), tiép dén 1a tir 2 dén 7 ngay: 42/137 (30.5%), thap nhat 1a trén 7 ngay:
28/137 (20.4%). V& hinh thirc dao tao, c6 dén 61/137 khach thé duoc khao sat tu tim hiéu
(44.5%). S khach thé khao sat tham gia cac khoa hoc ngdn ngay 12 46/137 (33.6%). Con
lai 1a dugc hoc trong chuong trinh dao tao: 30/137 (21.9%). Hy vong trong tuong lai, cac
nha chuyén mén s& duoc dao tao vé AAC hé thong va thoi gian lau hon.

2.3.Két qua khao sat vé thuc trang ting dung AAC c6 ho trg cdng nghé thap trong tri liéu ngén ngir cho
tré c6 kho khan ngén ngii tai TP. Ho Chi Minh

Bang 1. Do tudi cha tré va tan suat tuong (ing duoc (ing dung
cac chién lugc AAC cong nghé thap c6 hé trg

Tan suat| Luénluén | Thwong Thinh Hiém khi | Khong bao | Min | Max | Mean
xuyén thoang gio
D6 tudi SL| % |SL|% |SL| % |SL| % | SL | %
Dw6i 3 tudi 11 8 66 (48.2| 31 |226| 13 | 95 16 | 1.7 | 1 5 2.69
Tir 3 dén 6 tudi 23 16.8 70 [51.1| 33 [241| 8 5.8 3 2.2 1 5 2.26
T 6 dén 12 tudi 6 6.6 40 |29.2| 49 | 358 | 21 | 153 | 18 | 131 1 5 2.99
Tt 12 dén 18 tudi 6 4.4 19 (13.9| 38 |27.7| 34 | 248 | 40 | 29.2 | 1 5 3.61




76 CAN THIEP ROI LOAN PHAT TRIEN DUA TREN BANG CHUNG KHOA HOC

Veé do tuoi, tré dudi tir 3 dén 6 tudi va dudi 3 tudi 1a nhom co tan suat duge ing dung
& murc cao nhat (Mean = 2.26 va Mean = 2.69). Tiép theo 12 nhom tré tir 6 — 12 tudi Mean
=2.99. Riéng nhom tré tir 12 — 18 tudi ¢ tan suat dugc tmg dung thap nhat trong 4 nhom
Mean = 3.61. Nhin chung, d6 tudi duoc tmg dung AAC cong nghé thip cia tré trdi déu tir
duéi 3 tudi dén 18 tudi. Tuy nhién, tin sut tng dung & cac d6 tudi co khac nhau. O nhém
tudi dudi 3 tudi, cac chuyén gia tmg dung AAC & muc ludn ludn 1a 11/137 (8%), mic
thuong xuyén 1a 66/137 (48%), muc thinh thoang 1a 31/137 (22.6%). Bén canh d6, van
¢6 13/137 (9.5%) chuyén gia dugc khao sat hiém khi va 16/137 (11.7%) chuyén gia duoc
khao sat chua bao gio img dung AAC c6 hd trg cong nghé thap cho tré dudi 3 tudi. Ciing
¢6 18/137 (13.%) chuyén gia duoc khao sat chwa bao gio tng dung AAC cong nghé thip
¢6 hd trg cho tré tir 6 — 12 tudi, va 40/137 (29.2%) chuyén gia duoc khao sat chua bao gio
tmg dung AAC c6 hd tro cong nghé thap cho tré c6 do tudi tir 12 — 18 tudi. Co thé thiy, do
tudi duoc cac chuyén gia uu tién tng dung AAC 13 dudi 6 tudi, dic biét 1a tir 3 — 6 tudi.
Céc nhom tudi con lai can duge ung dung voi tan sudt nhiéu hon dé théy r0 hiéu qua thuc
té ctia AAC trén tirg nhom tuodi.

Tét cd cdc dang tré c¢é khé khan ngén ngir déu duoc tng dung AAC ¢6 hd trg cong
nghé thap nhung ty 1 vé tan sudt duoc tng dung co khac nhau. Nhom tré c6 tin sut
duoc ung dung cao nhét 1a tré ¢6 Rbi loan Pho tu ky (Mean = 2.04), tiép theo 1a nhom tré
cham phat trién ngdn ngit (Mean = 2.23), thr 3 13 nhom tré ADHD (Mean = 2.46), nhém
tré chAm phat trién toan bo xép thir 4 (Mean = 2.48), xép cudi cung 1a nhém tré Bai Nio
(Mean = 3.40).

Xét vé hiéu qua trén thuc té, nhém tré cé khé khan ngon ngir dwoc cic chuyén gia
g dung AAC ¢6 hé tro cong nghé thdp dat hiéu qua cao nhat 1a nhom tré rdi loan phd tu
ky (Mean = 2.11), tiép theo 1 nhém tré cham phat trién ngon ngit (Mean = 2.12), ADHD
(Mean = 2.53), cham phat trién toan bo (Mean = 2.62), cudi cung 1a nhom tré bai nio
(Mean = 3.30). Nhu véy, khong chi trén 1y thuyét, ma thuc t&, AAC cho hiéu qua trén
tat ca cac dang tré, dac biét 1a tré ASD. Mitrc d6 hi€u qua tuong ing 1an luot nhu sau: rat
hi¢u qua 1a 21/137 (15.3%), hi¢u qua 1a 80/137 (58.4%), binh thuong 1a 36/137 (26.3%).
Khong c6 chuyén gia nao chon phuong an hiéu qué thap va khong hiéu qua.

Tuwong quan giika tan sudt va hiéu quad vmg dung AAC ¢é hé tro cong nghé thap trén
cdc dang tré cé khé khan vé ngén ngir 1a & mirc cao, c6 ¥ nghia. Cu thé, trong quan gitta
tan suat va hiéu qua Gmg dung AAC c6 hd tro cong nghé thap ddi véi tré cham phat trién
ngon ngir 1a r = 0.64, p < 0.05; dbi véi tré cham phat trién toan bo la r = 0.68, p <0.05;
d6i véi tré bai ndo 1a r = 0.68, p < 0.05; d6i v6i trée ADHD lar=0.61, p <0.05 va d6i v6i
tré phd tu ky 1ar=0.55, p < 0.05. Két qua nay mot 1an nira ching t6 vai tro, hiéu qua ciia
AAC véi tré ASD noi riéng va tré ¢6 kho khan ngdn ngir n6i chung.
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Bang 2. Tan suat st dung cac chién lugc AAC c6 hé tro cdng nghé thap
Tan suét|Luén luén | Thwong | Thinh | Hiém khi | Khéng | Min | Max | Mean
xuyén thoang bao gi®»
Chién lwoc SL| % |SL| % [SL| % |SL| % |SL| %
K& hoach bang hinh| 29 | 21 | 81 |59.1| 25| 182 2 15| 0 0 1 4 2.00
anh: thoi gian biéu,
chudi hoat déng, ...
Bang dautién —saudo | 21 |15.3| 65 |47.4| 43 |314| 6 | 44 | 2 1.5 1 5 2.29
Bang lwa chon 18 |13.1| 65 |474| 35 (255| 13| 95| 6 4.4 1 5 2.45
Bang tro chuyén theo| 10 | 7.3 | 57 |41.6| 46 |33.6 | 17 |124| 7 5.1 1 5 2.66
cha dé
Séch giao tiép 5 36 | 50 [36.5| 54 {394 | 18 |13.1]| 10 | 7.3 1 2.84
PECS 8 58 | 61 |445| 35 |255| 23 |16.8| 10 | 7.3 1 2.75
Cau chuyén xa hoi 9 6.6 | 51 [37.2| 53 |38.7| 20 (146 | 4 2.9 1 5 2.70

Tat ca chuyén vién duoc khao sat déu co tmg dung chién lugc ké hoach bang hinh

anh (Min = 1, Max = 4), tuy nhién tan suit khac nhau. Chién lugc nay ciing 1a chién luoc

c6 tan suat a4p dung ¢ mirc thuong xuyén cao nhit (Mean = 2). Tiép theo theo thu tu 1a

céc chién lugc Bang dau tién — sau d6 (Mean = 2.29) — xép tht 2, Bang lya chon (Mean =
2.45) — xép thir 3, Bang tro chuyén theo chi dé (Mean = 2.66) — xép tht 4, Cau chuyén x4
hoi (Mean = 2.7) — xép thtr 5, PECS (Mean = 2.75) — xép thtr 6 va Sach giao tiép (Mean

=2.84) — xép thu 7.

Bang 3. Hiéu qua thuc té chia cac chién lugc AAC c6 ho trg cdng nghé thap

ung dung trong tri liéu cho tré c6 khé khan vé ngén ngii

Mdc do | Rat hiéu | Hiéu qua Binh Hiéu qua | Khéong | Min | Max | Mean
qua thwong thap |hiéu qua

Chién lwoc SL| % | SL| % |[SL| % [SL| % [SL| %
Ké& hoach béng hinh anh:| 23 | 16.8 | 90 |65.7| 19 [139| 5 |36 | 0 | O 1 4 | 2.04
thoi gian bidu, chudi hoat
dong,...
Bang dau tién — sau do 20 (146 | 67 |489| 45 |328| 4 (29| 1 (07| 1 5 | 2.26
Bang Iya chon 131 95| 66 (482 |51 |372| 5 (36| 2 |[15] 1 5 | 2.39
Bang tro chuyén theo cha| 10 | 7.3 | 55 |40.1| 58 |423 | 11| 8 | 3 |22 ]| 1 5 | 2.58
dé
Séch giao tiép 8 | 58 | 50 |365| 64 |46.7| 12 (88| 3 |22 1 2.65
PECS 2 | 15| 67 [489 |50 [365|12 (88| 6 |44 ]| 1 2.66
Cau chuyén xa hoi 44 | 68 |496 |51 |372| 9 |66 | 3 |22 1 5 | 2.53

Qua bang trén ta théy, tat ca cac chién luge AAC c6 hd tro cong nghé thép déu dat

murc hiéu qua trén tré trong qua trinh tri liéu (Mean dat tr 2.04 dén 2.66). Chién lugc dat

hiéu qua cao nhét 1a K& hoach bang hinh anh (Mean = 2.04). Day ciing 14 chién lugc co
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tan suat dugc tng dung nhiéu nhat. C6 23/137 (16.8%) nha chuyén mén dugc khao sat
chon mirc rat hiéu qua, 90/137 (65.7%) chon muc hiéu qua, 19/137 (13,9%) chon muc
binh thuong, 5/137 (3.6%) lwa chon muc hiéu qua thip. Khong c6 nha chuyén moén lya
chon mirc khong hiéu qua cho chién luge ndy. Nhu vay, cac nha chuyén mén tng dung
thudng xuyén va thyuc t& dem lai hiéu qua cao nhit 1a chién luoc Ké hoach bang hinh anh.

Twong quan giita tan sudt sir dung va hiéu qua thiee té cia cdc chién lwpc AAC ¢6
hé tro cong nghé thap trén tré c6 khé khan ngén ngir 1a & mirc trung binh va cao. Cu
thé: twong quan giira tan suét str dung va chién lugc ké hoach bang hinh anh 1a r = 0.56,
p <0.05; bang dau tién — sau do 1a r = 0.68, p <0.05; bang lya chon la r = 0.64, p < 0.05;
bang trd chuyén theo chii dé 13 r = 0.66, p < 0.05; sach giao tiép 1a r = 0.62, p < 0.05;
PECSlalar=0.67,p <0.05 va cau chuyén xa hdi lar = 0.56, p <0.05.

Muke do tw tin ung dung cac chién lwge AAC ¢6 hé tro cong nghé thcfp: Chién lugc ké
hoach bang hinh anh c6 muc do tu tin cao nhat (Mean = 2.28), tiép theo 1a bang dau tién —
sau d6 (Mean = 2.4), thir 3 1a bang lya chon (Mean = 2.52), thir 4 1a bang tro chuyén theo
chu dé& (Mean = 2.65), thir 5 1a cau chuyén xa hoi (Mean = 2.7), thir 6 1a PECS (Mean =
2.78), cubi cung la sach giao tiép (Mean = 2.8).

Tan sudt va mirc dé tw tin ung dung cac chién luoc AAC ¢6 ho tro cong nghé thd'p
6 tiwong quan véi nhau. Cu thé: tan suit va muic do ty tin ing dung chién lugc bang lua
chon (r = 0.6, p < 0.05), bang trd chuyén chu dé (r = 0.62, p < 0.05), PECS (r = 0.66,
p <0.05) twrong quan ¢ muc dd cao. Tén suit va muc do tu tin ung dung ¢ céac chién luge
con lai trong quan & mirc trung binh. Cu thé: bang dau tién — sau d6 (r = 0.59, p < 0.05),
Sach giao tiép (r=0.59, p < 0.05), ké hoach bang hinh anh (r=0.57, p < 0.05), cAu chuyén
xa hdi (r = 0.49, p < 0.05). Co nghia la, tan suét ung dung céc chién lugc AAC ¢6 ho tro
cong nghé thap cang cao, muc do tu tin khi ing dung sé& cang ting.

Tan sudt va hiéu qua g dung cdc chién lwpc AAC ¢6 hé tro cong nghé thip c6
twong quan cao. Thir tu twong quan cu thé nhu sau: PECS (r = 0.67, p < 0.05), bang trd
chuyén theo chi1 dé (r = 0.66, p < 0.05), bang lwa chon (r = 0.64, p < 0.05), bang dau tién
—sau d6 (r=0.63, p < 0.05), sach giao tiép (r = 0.62, p < 0.05), ké hoach bang hinh anh
(r=0.56,p < 0.05) va cau chuyén xa hoi (r = 0.56, p < 0.05). Trén thyc té, cang tmg dung
thuong xuyén cac chién luge AAC ¢ hd trg cong nghé thap thi hiéu qua cang cao.

Muc dich sir dung cdc chién lwpc AAC c6 hé tro cong nghé thap nhidu nhat 1a gia
tang von tir (Mean = 1.99). Cac nha chuyén mén con thuong xuyén sir dung véi cac muc
dich: phat trién kha ning dién dat (Mean = 2), phat trién cic k¥ ning tuong tac xa hoi
(Mean = 2.09), quan 1y hanh vi (Mean = 2.21) va hoc k¥ nang méi (Mean = 2.4).



Phan 1. €O SG LY LUAN VA THUC TIEN VE CAC PHUONG PHAP CG BANG CHUNG KHOA HOC 79

Bang 4. Hiéu qua chia viéc stir dung AAC c6 hé trg cdng nghé thap

Mdc d6| R4t hiéu | Hiéu qua Binh Hiéu qua | Khéong | Min | Max | Mean
qua thwéng thap | hiéu qua
SL| % |[SL| % |[SL| % |SL| % |SL| %

Hiéu qua
Gia tang vbn tr 16 | 117|193 679 |26 | 19 | 2 [ 15| O 0 1 4 2.10
Phat trién kha nang 9 | 66 |76 |555 |47 [343| 5 | 36| 0 0 1 4 2.35
dien dat

Phat trién kha nang 10 | 7.3 | 70 | 51.1 | 47 |343| 10| 73 | O 0 1 4 242
twong tac xa hoi

Quan ly hanh vi 10| 73|71 |518 |46 |336 (10| 73 | O 0 1 4 2.41

Hoc ky nang méi 14 110.2| 60 | 438 | 58 {423 | 4 |29 | 1 |07| 1 5 240

Céc chién lugc AAC c6 hd tro cong nghé thap nhin chung c¢6 hiéu qua dén viéc giup
tré gia tang von tir (Mean = 2.10), phét trién kha nang dién dat (Mean = 2.35), hoc k¥
nang méi (Mean = 2.4), quan 1y hanh vi (Mean = 2.41) va phat trién k§ ning twong tac
xa hoi (Mean = 2.42).

C6 sw twong quan gita muc dich sir dung cdc chién lwoc AAC ¢é hé tro cong nghé
thdp va hiéu qud thye té. Cu thé: hoc ky nang méi (r = 0.48, p < 0.05), quan 1y hanh vi
(r=10.38, p < 0.05), phat trién k¥ ning twong tic xa hoi (r = 0.38, p < 0.05), gia ting von
tir (r = 0.37, p < 0.05), phat trién k¥ ning dién dat (r = 0.34, p < 0.05)

Yéu té khé khan nhdt khi vmg dung AAC ¢6 hé tro cong nghé thdp cia cac nha
chuyén mon qua cudc khao sat 1a phu huynh khong tng ho (Mean = 2.91). Cac khé khan
tiép theo 13: chua quen thuc hanh (Mean = 3.02), nguén hinh anh (Mean = 3.17), kinh phi
(Mean = 3.3), thot gian lam hoc cu (Mean = 3.38).

Nhom gidi phap dugc dé xuat dé nang cao hiéu qua tmg dung AAC ¢6 hd tro cong
nghé thap cao nhét 1a ndng cao chuyén mon ciia cac nha chuyén mén: 51.3%, nhém giai
phap tiép theo 1a phdi hop v6i phu huynh (24,2%), phat trién cong cu (24,5%). Nhu vay,
nhom giai phap wu tién hang dau van 13 phat trién chuyén mén cua cc nha chuyén mén
bao gdm: hoc hoi, trao doi 1y thuyét, chia sé kinh nghiém, ting thoi gian thuc hanh.

3. KET LUAN

Tat ca cac chién lugc AAC c6 hd trg cong nghé thap déu da dugc cac nha chuyén
mon mg dung trén tat ca cac dang tré co khé khian ngon ngir tai TP. H6 Chi Minh. Dang
tré ¢ tan suat dugc ung dung cao nhét 12 tré r6i loan phé tu ky, thép nhét 12 tré bai ndo.
Chién lugc AAC duogc sir dung véi tan suat cao nhat 1a K& hoach bang hinh anh (thoi gian
biéu, chudi hoat dong,...). AAC noi chung va AAC c6 hd trg cong nghé thap noi riéng co
hiéu qua trén tit ca cac dang tré co kho khan ngén ngir. Mirc d6 hiéu qua co twong quan
cao voi tan sudt tng dung cac chién lugc AAC c6 hd tro cong nghé thap. Tan sut ung
dung ciing c6 su twong quan v&i mirc do tu tin cia cac nha chuyén moén khi s dung céc
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chién luge AAC c6 hd trg cong nghé thap. Mt khac, kho khin chinh trong viéc ing dung
AAC c6 h tro cong nghé thap cho tré lai dén tir su thiéu hop tac cua gia dinh. Nhom giai
phap duoc cac nha chuyén mén dé xuat dé nang cao hiéu qua viéc tng dung AAC c6 hd
trg cong nghé thip 1a nang cao chuyén mon, tang thoi gian thuc hanh — nhom giai phap
dén tir chinh ban than cac nha chuyén mon.
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THE SITUATION OF AACAPPLICATION IN TREATMENT
FOR CHILDREN WITH LANGUAGE DIFFERENCE IN HO CHI MINH CITY

Abstract: Augmentative and Alternative Communication (AAC) is one of the EBP. This
therapy helps children with DLD improve their quality of life. However, in Vietnam, there
have not been many reseachs on the application of AAC for childs with DLD. The article
describes the current status of low-tech-assisted AAC application by experts in therapy for
children with DLD in Ho Chi Minh City. The results show that experts have used a variety
of low-tech assisted AAC strategies in the therapy of children with language difficulties.
Differences in the application of AAC strategies are reflected in: frequency, age, child’s
difficulty type, confidence level, intervention purpose, intervention effectiveness, and
intervention difficulties. Thereby, proving that AAC plays an extremely important role in
therapy for children with language difficulties.

Keywords: Augmentative and Alternative Communication, AAC, Therapy, SLD



